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CHILDREN’S HOSPITAL - 2007
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Years of Healing,
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Hurricane Katrina

Lake Pontchartrain
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New Orleans

Ground Elevations

Gentilly Hidge>

Upper Ninth Ward
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Children’s Hospital
Elevation Study

Hospital 2" Floor Slab: 284"

River Levea: 23'0"
Lake Levae: 17'6” '-_,
Hnlpitll Slab o un Gtidn 12" n'_
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IREMeErsen ygen a‘l;g;a/ WIt
10Cd r—»rJ on' the second floo}nd above

Ay is operational while on emergency power
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Underground tanks hold 70 000 gallons of dlesel fuel

Can operate generators with A/C for more than three weeks.
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Computer Services located on second floor

Secondary phone system on second floor
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Emergency Management Plan (08/05)
Incident Command Structure (07/05)
Command Center (12/05)
Hazard Vulnerability Analysis (01/02)
Communications (01/03)
Security (01/03)

=VEys Disastern Supplies and Equipment (127035

=V S Empleoyee Pool (0v706)

=V EoRlViedical s StaivASSIgRImERtS (04705

EM=10  Biseisiigr Frizeiejs ciplel Aclprlissiians (O /0E))

=/ S ENIDISTU P oo UElHES aigeEa i/ ASYSEEMSNEIZ705)

EM=12Z  Diseisiiar Wealizire lale|tiny (O /0%))

EM=AS  Iritgrniell Bvaietiziiiorn (OZ/08)

EM=14 Siiziff Stgaart (O /0%)

EM=1S Disrugilor af Services Hesiliine ir Flos izl
Helacziiion) (0Z2/08)
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CODE GREEN - Internal Emergency (01/03)
CODE GRAY - Inclemenit Weather (05706)
CODE YELLOW: - External Disaster (01/03)
CODE RED - Fire (01/03)
EM-20 CO JJ\J"_ - EJJr)err ent/Abduction/R
= ez CODRE ORANGE = INUCIEA fBJJJJJJFrIJ
O nc
©

EM-22 C =SVAASIN J‘r “ielencen

EM=2S Ccopb=E SEUE = Cziceliojeit]lnnleinre nr/ r\rregr J\/Janar ement (06705)
EM-24L  C)ijisjele Acjeniay Plseisiiar Jpiiec)reiiiein) (0 /0)5))

EM=25 Recoveany (08 /05))

Loulisiana Hospital Emergency Preparecdness and Response (Draft 06/705)
Ermnergency Support Function 8 - Public Health and Medical Services Annex

—
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Calm After the Storm
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New Orleans Underwater
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Surrounding Communities
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POST KATRINA

Thursday -~ /

September 1, 2007 : =\ : :.,__:-';=
Midday Lake Pontchartrain T A

- - | | JI |- i L a—— e &% MAXIMUM STANDING
F e —= FLOODWATER LEVELS

M Qver 10 feet

M 8-10 feet

M 6-8 feet

" 4-6 feet

W 2-4 feet

M 0-2 feet

M Unavailable
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| HOW THE CITY FLOODED
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Over 1.1 million people evacuated for Hurricane Katrina and, as of
the end of December, more than 500,000 had yet to return, and
many never will. Michael Chertoff, Secretary of the Department of
Homeland Security, reported to the Senate Homeland Security and
Governmental Affairs Committee in late February that Hurricane

Katrina completely destroyed or made uninhabitable an estimated
300,000 homes
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300,000 homes (on lots with an average of 50 foot fronts)
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Local and national news reported that there
were terrible I|V|ng conditions In some

there were many deaths.

GoVvEnergy
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NEONATAL TRANSPORT
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NEONATAL TRANSPORT
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!! CNN HEADLINE

Tuesday, August 30, 11:45 p.m.

"CHILDREN'S HOSPITAL UNDER
SIEGE”

“Late Tuesday,...looters were trying to break into
Children’s Hospital. ...police have not been able to
respond. Governor Blanco has been told of the
situation...the National Guard has also been unable
to respond.”
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Steyve Worley, President & CEQO,
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! ! PRE-EVACUATION

In-house Executive Staff decision/planning

Communication
Meeting with staff/Medical Staff

Meeting with patients and families

Coordination with external resources - in
state and out of state hospitals

Non-hospital based executive staff
arranging for office space, housing,
armed security for evacuated hospital
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! ! THE EVACUATION

&% 103 Patients
9 different destinations

3 different modes of transport

Completed in 21.5 hours

Every child survived
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EVACUATION






OUR RESCUERS

lHHUﬂﬁgzgia

CHILDREN'S

HOSPITAL.

: THE MARY ANM KNIGHT INTERMATIOMAL INSTITUTE OF PEDIATRICS
. = '-._:' FOUNDED AS VARIETY CHILDREM'S HOSFITAL

T_r_ %
[IEDriscoll
CHILDREMN'S HOSPITAL

e

Texas Children’s Hospital
@ ,
chidrens

MEDICAL CENTER

Le Bonheur

Children’s Children's Mercy

Medical HOSPITALS & CLINICS
CEI"IfEI" = www.childrensmercy.org

A4 Speaker Name

August 6



@l

W27

—anr



EVACUATION
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| Children’s Hospital |

c\“

September 1, 2005 - October 10, 2005
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OUR PROFESSIONAL
SECURITY FORCE
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Assistance proviaed to protect

the integrity of pediatric care
! avallable in the community

| ! - Displaced community,
g Pediatricians saw patients in
| OUIr outpatient clinics

esRenopvations to Kids Errst
ClINICS & a new clinicin
KENNEr

s ASSUMEC KESPOMASIPIITLY IO

ACEBNaINIECIALIICHESIGENCY
Liaining
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Assistance provided to protect
the integrity of pediatric care
| available in the communit

sIncreased financial support for

o LLSUHSC Pediatric faculty and
8 guaranteed the salaries of the active
pediatric specialist on the medical st

*Provided research space: for; displaced
| IS and thelr: staf

S0 F 2 people) ineur Resear: h nstitute for
s+ Children

esicel (6] ¢10)0) £0), ¢ ejo
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~GovEnergy

www govenergy.gov Brian Landry



Baton Rouge

Outpatient Specialty Clinic
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T | Location of Children’s Hospital’s

Lafayette Specialty Clinic

LamEN

e}
e






~GovEnergy

< www.govenergy.gov Bl EEL



a\ POST-K IMPROVEMENTS

i Well with service to condenser water system and an
emergency connection to the domestic water system

i& Transfer piping between existing underground fuel tanks

, Relocate fire alarm panels

i% Cross over piping/between cooling tower cells

, Fire and Police department command center

, Personal potty
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£~ POST-K IMPROVEMENTS

, Secondary fuel source for boilers

i2 On-site gasoline supply

& Chain saws and industrial bolt cutter
& Satellite phone andiinternet system
% Boats

k% Elevator upgrade

i Washer/dryer on emergency power
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You plan for every possible eventuality, however, there
IS always the unexpected (Stuff happens). Be sure that
you have a process in' place on how you will deal with
the unanticipated.
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PN LESSONS LEARNED

Plan, plan, plan -There is no substitution for
sound preparation

Plan for the worse case

Work and coordinate with all local, state and
federal agencies

Count on your friends — DO NOT depend on
authorities

Communicate, communicate, communicate
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PN LESSONS LEARNED

Think out of the box (Examples: Fire Department

and Police sub-station located at the hospital
during hurricanes).

Build in as much redundancy as you can
(Satellite phones, remote backup systems for

computer data, remote duplicate hosting of Web
site).
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Parish

Orleans

Jefferson

St. Fammany.
St. Bernard

Plaguemines

Total

! NEW ORLEANS POPULATION

July 2005=

Dec. 2006+

Change

452,170
451,049
2195614
65,147
26,905
1NZAVE 0656

rce: 2006 Louisiana Health and Populati paurvey
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26,029
SOV E6

(261,031)
(16,383)
842
(29,851)
@872)
(@19)297)

TAETOF 48 <SRN oAk, S8
’s s C7 SR A A Yy O\
5 n 4 /& \7, 2 A A A\
/T‘ ‘ - i 4 s B & @ =z A 5 e\
4 . 3 C 4w = )

s - Y | % P 3 ] | P |
5 0 N GSA D Wk At e ek 3
iy S oty 2 S

\47TEs 0% 2 Srires oF " 74, prot€s N

August 6



CHILDREN’S HOSPITAL

~GovEnergy

Brian Landry

- ™€ www.govenergy.gov



Children’s Hospital is Hiring
Nurses!
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Would you like to know more about

Brian Landry, Vice President, Marketing
Childrenrs Hespital
200 Henny: Clay: Ave.
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