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About Southern California Edison

« Large electric utility in California
— Peak load 23,300 MW (2007)
— 4.9 million customers
— Serving Central and Southern California area (50,000 sqg. miles)

o Sales “de-coupled” from earnings

 Peak load growth higher than energy growth

« Dramatically increasing costs to serve peak load
« Climate change concerns
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How Customers Manage Their Usage Is Changing

Microsoft®

beta

Home Recommendations

my hohm center | homeprofle |  mynews |

My Hohm Center

How energy-efficient is your =

home? Let's find out!

When you fill out your home profile and connect with
your energy provider, you will receive a customized

home energy report and energy-saving
recommendations.

Complete Your Home Profile »

Energy Cost Breakdown In Your Area”

My Hohm Center | My Account | Sign Out

Community

my account
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& Cheap Ways to Make Your Home More Energy-
Configure your computer display to use low power efficient [

modes when not in use
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How Customers Interact Is Changing

e Emall is the New “US Mall”
» Personal & Social Connections

« Companies are Being Displaced
as the Primary Source of Information




2014 Customer Experience Vision

Our Customer Experience Vision Sets Our Strategy

Objective

An Engaged Two-Way
Partnership with
Customers

RN

Vision

“My SCE”

Customers Empowered
with Choice and
Control of Energy
Management, Anytime,
Anywhere

Top-tler; 21t Century Interactlons

°F can interact with SCE when & how T chioose”

Flexlble Energy Management

"Managing my energy & cosis bas never been easier”

Energy Managemert Tools ' — Interfa
« InHome Displays
+ Real-Time Weh &nalysis

— +Face. e T
Flexiale Retes & Chaices 2 +Rem m On § Off [ & \
+ Round Trip Transactions
» Lifestyle Plans « Billing / Payment Options

« TOU,CPP PTR « Enrolling in Programs /Plans

Supply Chaln Partnership Personallzed & Customlzed

i s Communications
T'mpart of the sofution
"I get the sight inform ativn from SCE when T need it ™
» DSM, Edison SmartGonnect™, F lug-In Hybris Customized Messages

» Program /R ate Opportunities &

» Gl n f
+ Home Area Metwork 5
%, &
=& Matification Alerts ,
a3 N

3 s a:g « Outage
» Change in Tier Status

Strategy

Build Engagement
through Service
Transformation, Next
Generation Pricing &
A New Customer
Journey
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2010: Launch Next Generation Customer

Interactions & Rates

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL® Company

» Log Qut
Aug 21, 2008
Welcome John Smith
Account #; X-XX-XXX-XXXX
Rate: Residential Schedule D
Program: Peak Time Rebate

My Account Home

My Bills & Payments

My Profile

Resources

» Additional Help

Today's
Smart Power Poll O

Which of the following
O acivities waste the
most alectricity?

Keeping your loaster
plugged in for & hours?

Keeping your computer
on sleap for 4 hours?

Using an Energy Saver
light bulb for & hours?

Submit /See Answer

(2)  Questions?
B Chock out the new

ome

Customer Rebates & Safety Power & Our
Service Savings Environment

Home > My Accaunt Home

Searet [ Go]

Community Doing Edison
&Recreation | Business  EUIELENGLEL

—
» Print | [ »Do
\ JE

Alert: 05/26/09 Southern California Edison has scheduled a Flex Your Power event for Wednesday,

May 27th from 2PM to 6PM. Please reduce your electric.., ¥ Details

m My Account

Qvervi

Balance DU as ofaug 20,2000

$519.8

Understand My Bill

Due Date Aug 10, 2009

View Bill | Payment Options

If you need more time, you may be eligible for:
Payment Arrange i3

Pay Bill

Next Bill closing on Sept 03, 2009

kWh Your usage on: Aug 20,2009
75
40
235
0
12am 12pm

Monitoring your daily usage helps
you control your next bil

See Your Usage by Hour

% Savings Tips

Understand My Bill

¥ Usage

Billed Usage dosedonug o3, 2008

1508 kWh
1397 kWh
1313 kWh

4355 MT1R %519,
Aug 07 Aug 09

You are projected lo be

$$125.%

over your spending goal
Your projected next bill is: $575 &
“Your spending goal is: §450.%

Based on your average dally usage
through Aug 20, 2009

View Recent Usage

The projection for your next bill is updated daily based on the hourly usage data from your

Edison SmartConnect meter,

Hourly Interval Usage Information
on the Web

Budget Assistant
Proactive Alerts & Notifications

New Tiered and Time of Use Based
Rates

Strategic Alliance with 3" Parties



2012+ Fully Deployed & Connected

Billing &
Collections

Fully Deployed Smart Meters

Connected Homes

— Programmable Communicating
Thermostats

— In-home Displays
— Smart Appliances
Even More Personalization

— Single View of the Customer
Across all Channels

New Billing & Payment
Methods
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